On-Line Filing

The Commissioner for Revenue has published Guidelines for the use of the on-line services for Inland
Revenue and VAT Departments.

These Guidelines are available at http://vat.gov.mt/en/Online-Services/Documents/Guidelines%20-
%20Maltese%20ID%20holders.pdf

The VAT return can be submitted online and payment can be effected via Internet Banking or through
the Government Payment Gateway (gPG). The On-Line service will provide a unique payment
reference number for each return to be paid using Internet Banking.

Taxpayers need the e-ID to submit the VAT return through the VAT website.
How to Register for the VAT Return Submission Service
For the filing of the on-line VAT Return a Taxpayer can opt for one of the following options:

1. Taxpayer can opt to file the VAT return himself (if he is a sole proprietor)
2. Taxpayer can opt to assign the filing of the VAT return to his employees (including himself)
3. Taxpayer can opt to assign the filing of the VAT return to a tax practitioner through delegation

For option 1, all that is required from the taxpayer is that he must have an e-ID. No digital certificate
is required in this case. This can be obtained by telephone on 21226628 if you have the new ID Card.
More information about obtaining the e-ID can be found at
https://mygov.mt/portal/webforms/howdoigetaccesstomygov.aspx#Register.

For option 2, CFRO3 form needs to be filled in and send to Inland Revenue Department on
ird.services@gov.mt. The employee who will file the VAT Return on their behalf needs to apply for the

e-ID and request a digital certificate. This form is available at the link below.
http://vat.gov.mt/en/Downloads/Documents/VAT%20Froms/CFR03 FSS%20and%20VAT%20Service
s.pdf

For option3, CFR02 form needs to be filled in and send to Inland Revenue Department on
ird.services@gov.mt. The tax practitioner who will file the VAT Return on their behalf needs to apply

for the e-ID and request a digital certificate. This form is available at the link below.
http://vat.gov.mt/en/Downloads/Documents/VAT%20Froms/CFR02 Appointment%200f%20Registe
red%20Tax%20Representative.pdf

Further help on how to apply and download the digital certificate can be found on:
https://mygov.mt/portal/webforms/howdoigetaccesstomygov.aspx#Register DC
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Step by Step guide to submit the VAT Return

Submitting electronically will give you up to seven extra calendar days up to the 22" of the month to
submit your return and pay your VAT.

1. Access the screen below by following the link http://vat.gov.mt/en/Online-Services/Pages/VAT-
Online-Services.aspx and clickonthea p p r o p r iINg button to hc€@€Sthe services

x
vat.gov.mt

lSealch m

THE DEPARTMENT m DOWNLOADS VAT INFORMATION ECO INFORMATION

Main > Online Services

General Services

Request a New VAT Number
Order Fiscal Receipt Books
Subscribe for SMS/Email Alerts
Unsubscribe from SMS/Email
Alerts

USEFUL LINKS
Internet Banking

MyGov Services
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I VAT Online Services

Submit VAT Declaration/Return

Submit an Application for VAT Refund (8th Directive)
Submit Recapitulative Declaration

Submit ECO on Accomodation Return

VAT Tax Period Statement

VAT Global Statement

Recapitulative Statement

Request for Change of Register Type

Request for VAT Certificate Reprint

Debit/Credit Card Payments

Personal Services Assigned or Delegated Services
Services directly linked with taxpayer Services delegated by other taxpayers
(Basic E-id Authentication) (Requires a Digital Certificate)

LOGIN LOGIN
—

Access Manager For Tax Representatives with Sub-Users

A Tax representative assigned as an Access Manager, as per the CFRO1 form (Registration as Tax Representative),
can make use of the Access Manager Portal to assign clients services to sub users.

(Basic E-id Authentication)


http://vat.gov.mt/en/Online-Services/Pages/VAT-Online-Services.aspx
http://vat.gov.mt/en/Online-Services/Pages/VAT-Online-Services.aspx

2. Log in using the e-ID username and password

qﬁ} VAT Online Services

Government of Malta
~ !

Welcome

e1D Authentication
The VAT Department is providing registered sole traders and organizations with
the f ity to submit their Tax R n/Declaration. Recapitulative Statem of
Intra- nMmunity Supplies of Goods/Services ciaim AT incurred in another
Member State in terms of the 8th Directive and pay AT cdues online

Tax Practitioners can on behalf of their clients =
traders as well Org= (through their Organisation Manager n
delegate their VAT online services to their Tax Practitioner or assign their VAT
Services to their emplioyees to act on their behalf

re required to authenticate their e-1D Nt to access these cnline
The information on e-1D is also available on line

This system is for the sole us f autho d users holding a vaiid e-ID issued by

the Maltese Government All activities are monitored and recorded

To log in. please enter your e-1D in and password. if you require assistance in
iogging kindly use the links provic on the night

G Mygov.mt

3. From the screen below, clickon“ T a x D o0 ¢ u meha relevdnt,tax gerodl feom the list of tax
periods availableandc | i ck on t he “VAT Return” 1|ink

2010

Recapitulative Declaration

@Crea:e Recapitulative Pericd
VATRefund
O Quarter 2
2 Submit VAT Refund Application
1
Q Quarter 1
2 Submit VAT Refund Application
2009

\/A
VA
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4. You will be presented with a blank VAT return to fill in as applicable, sub-totals will be calculated
automatically. T h e

i nfor mat

ion descr

VAT Return - Period between 01/11/2009 and 31/01/2010 (Due Date 15/03/2010)

i bi

Exempt IC Supplies of Goods and Supplies of Services where customer is Bable for the tax

Supplies of Goods and Services where Place of Supply & outside lalta - EU and Non EU

IC Acquisitions of Goods and Services received from other EU Member States

Goods and Services received where Place of Supply is Malta other than those reported in Box 3

Sub-Total

1 0.00
2 0.00
3 0.00 &
4 0.00 7
s 0.00 8

0.00
0.00
0.00

IC Acquisitions of Goods for re-sale

Services received from EU Member States where the purchaser is liable for VAT

IC Acquisitions of Capital Goods

Goods and Services Received where Place of Supply is Maka

9 0.00 13
9a 0.00 13a
10 0.00 14
11 0.00 15
Sub-Total 12 0.00 16

0.00
0.00
0.00
0.00
0.00

Taxable Goods/Services @ 18%

Taxable Goods/Services @ 5%
Exempt with Credit / Exports
Exempt without Credtt

18 180.00 23

19 0.00 24

20 0.00

21 0.00
Sub-Total 22 180.00

32.40

0.00

Taxable Purchases for re-sale @ 18%

Taxable Purchases for re-sale @ 5%

Exempt Purchases for re-sale

Capital Goods

Services & Overheads @ 18%
Services & Overheads @ 5%

27 60.00 24

28 0.00fIES

29 0.00

30 0.00 3%

31 0.00 37

32 0.00 38
Sub-Total | 33 60.00

™ 1 deciare that all the entered details and information are true, correct and complete

5You may
later session. However,y 0 U
click the
Submit?”

use the

“Sub mi
button.

won

t

t

| deghare that all the entered details and information are true, correct and complete.

Excess Credt

10.80

0.00

0.00
0.00

0.00

39

Excess Credit B/F 44

Tax Payable

Save As Draft

Save as
be consi
button.

45

ng each

€

€

32.40

32.40

10.80

21.60

Clear Page —

dr aft

submit ti

4 € 21,60
Excess Credt BF 44 € 0.00
Tax Payable | 45 € 21.60

| Submit | | YlearPage | =
P

buttonato
dered as
To

having

fii"elidc o ns

ck the

WAT Services onling

O —

) Localnranet

G Koo v

6. After submitting your VAT return you will receive an acknowledgement of receipt by email to

the address specified in your e-ID account and be directed to the Tax Period Statement screen

which will show the VAT return as Submitted Online. You may follow the on-screen link to make

an online payment.
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Tax Period Statement

Tax Return Submission Number: RTN3639V1405

Thank you for using VAT Services On-Line to submit your VAT Tax Return. The C

to the De

The Department reserves the right to reject the Tax Return if it results, that during further ve

complete in all respects.

Oof VAT

receipt of your submission.

ifneed be, can be done until the Return Due Date

the data is not correct and

Starting 01/11/2009 and Ending on 31/01/2010

Return Due Date
Ledger Type
Number of Months

Late Return

Last Interest Date

Return Tax

Estimated Tax

Aud ssment
Late Return Penalty

yment Penalty

Under Declaration Administration Penalty
Other Penalties
Interest

Payment meant for this Period

X Return Acknowlegement

15/03/2010

Registered Under  acticle 10

Period Closed No

Balance (EUR) 21.60

VAT Tax Return has been submitted online after the Return Due Date, and is currently being processed.

Amounts appearing on this Statement may not reflect the exact values. Penalties and Interest will be re-calculated once the TAX Return has

been processed.

] View Giobal Balance Statement

£3 Previous £  Next

7. Till the return due date, if necessary, you can correct the values entered to a submitted VAT

return. Youcanre-s u b mi t

by

ticking the

After the return due date no further changes can be made.

=
.pJ'Ir!m: are i
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Excess CrediBF 44 € 0.00

Tax Paysble 45 € 21.60
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Payments

Payments can be affected either through the Government Payment Gateway (gPG) or through Internet
Banking. If the Internet Banking option is used, then the payment reference number will need to be
quoted.

Payment through the Government Payment Gateway (gPG):

After submitting the return, payment can be made through the website using the Government Payment
Gateway (gPG), by clicking on the Make Payment button. Payment through this channel can be made at
a later stage. In this case, after logging in the web site, click on the appropriate quarter under the VAT
node, and the return will be displayed together with the Make Payment button.

1. After clicking on the Make Payment Button, the below screen is displayed

Payment Details

Amount being Paid (EUR) [7.65

_,-’- | Imporfant

Prior to authorising payment, please make sure that the Period Start Date is entered correctly. Any payment done with an
invalid Period Start Date would be directed to settle the earliesttax pericds with a balance due.

Before effiecting payment through the Government Payment Gateway, you must read these terms and conditions carefully and
only if you agree you proceed and submit your payment.

Note on Overpayments

The VAT Department will accept claims for overpayments made through electronic channzls on a case by case basis. Taxpayers
are requested to send claims for such overpayment by e-mail at vat@govmt. Claims should contain the full details of the
payments and the reasons for the overpayment.

Should you require further assistance regarding the payment, please contact our Custcmer Service Helpline cn 80074404 or
email us on vat@agov.mt.

Ifthere is no response from the server, wai: at least five minutes before resubmitting.

| ]ccept and agree with the terms and condiions. Proceed

2. After confirming the amount (which can be changed), accept the terms and conditions and click
on the proceed button. Enter the details in the screen below. Then click on the accept terms
and conditions and click in the continue button.
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I Bill Payment

Card Payment Details

Highlighted fields indicate they are required.

Card Type APS PREMIER v
Card Number ||
Expiry 01 ¥ || 2017 v

Card Holder Name

Email Address

Total amount that will be charged to your card is EUR 785
I have read and accept terms and conditions |

Cancel Clear Continue

3. The below screen will be displayed after successful payment

Reference Number: PAY4TTV

Thank you for using VAT Services On-line. This is to confirm that your details have been forwarded to the bank and are being processed.

Transaction Details

Payment Reference TH0060120481672
Authorisation Code TEST

Paid Amount (EUR) 765

Card Type VISA

Transaction Time 22M172016 07.06:25
Payment For

Personal Details

Email Address

This transaction will not be considered valid should this same transaction be not honoured, or ctherwise reversed, by the card i=suing authority. If
the Period Start Date is incorrect, the payment will be directed to settle any balance due in the earliest tax period.

Note on Overpayments

The VAT Department will accept claims for overpayments made through electronic channels on a case by case basis. Taxpayers are requested to

send claims for such overpayment by e-mail at yat@govumt Claims should contain the full details of the payments and the reasons for the
overpayment.

This acknowledgement is to be considered as an official receipt as no further receipts will be issued from the VAT Department's Cash Office.

T Acknowledoement = L. Acknowledaement

4. An acknowledgement e-mail will be received. This can also be viewed by clicking on the
Acknowledgement buttons
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Reference Number: PAYA77Y

Thank you for using VAT Services Om-line. This is to confirm that your details have been forwarded to the bank and are being processed,

Transaction Details

Payment Reference: 7110060120481672

Authorisation Code: TEST

Paid &mount (EUR): 7.65

Card Type: VISA

Trancaction Time: 22,/11/2016 07:06:25

Payment For: ECO ENY Contribution

Personal Details

Email Acldress:

This transaction will not be considered valid should thiz same transaction be not honoured, or otherwise reversed, by the card issuing authority. f the Period Start Date is incorrect, the payment will be directed to setile
any balance dus in the earliest tax period.

Mote on Qverpayments

The WAT Department will acoept claims for overpayments made through electronic channels on a case by case basis. Taxpayers are requested to send claims for such overpayment by e-mail at mailtovat@gov.mt. Claims

should contain the full details of the paymeants and the reasons for the overpayment.

This acknowledgement is to be considered as an official receipt as no further receipts will be issued from the VAT Department’s Cash Office.

Payment through the Internet Banking:

The VAT return payment can be made through the Internet Banking Facility provided through the
local banks websites as follows:

Internet Banking service of HSBC Malta p.l.c
BOV 24X7 Services of Bank of Valletta p.l.c

Internet Banking of APS Bank

To effect payment, all you have to do is key in the 'Payment Reference' that has been provided to
you after submitting the VAT return into the appropriate field of the Internet Banking and 24x7
Services in line with the specific instructions of your respective bank as per below.

The Department recommends the use of its own on-line payments page for payments within your
standard card limits, where you will be acknowledged immediately of the payment effected.

HSBC Malta

> Accounts Add Payee Help

v Paybills

Pay multiple bills When asked for the Reference Number, please enter letters in UPPERCASE

You may view a list of available Pavees here

Pay a bill
Add paye
paye Merchant
Maintain payee list
Merchant Name VAT DEPT

Payment history

Future payments Referencanumber Find Merchant Reference

> Transfers
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Bank of Valletta

Company Name:

Payment Reference:

Amount in currency of your account:
EUR amount:

Exchange rate:

Future date of transfer if applicable (DD/MM/YYYY):

APS Bank

[EUR |

levr |
[1-o00000
I Calendar I

Continue == I

Bill Payment (3 £3
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Stored Template:
Account:
Donations
Company Mame:
VAT Number :

VAT Payment Reference :

Amount:

Payment Date:

Please select from the previcusly saved templates ¥
#* v
*Bil Payment ¥
* | AT Bill Payment v
*

£

# EUR

*[18.01.2017 &=

Save as Template
Alias I




